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March 19,  2011

Adam Parsons
Penny Brown
Bosley Real  Estate
Toronto ON 

Dear Adam and Penny

Many  thanks  to  both of  you  for  your  h igh ly  ef f ic ient ,  profess ional  
serv ices  in  se l l ing and purchasing  for  us  recent ly .    You were  f ine ly  
tuned  to  the market  and areas where we were buying/se l l ing and open 
to our  expectat ions and demands – very apprec iated.  Fur ther ,  your  
pat ience and dedicat ion  in  deal ing wi th  a d i f f icu l t  purchasing s i tuat ion 
made  the exper ience considerably  more manageable.   I t  was comfor t ing 
to  know that  you were avai lab le wi th  sound advice  ( return ing emai ls /
texts /phone cal ls  so prompt ly ! )  and wi l ing  to  get   the deal  s igned and 
sealed.  

A huge  load of  grat i tude a lso goes out   to  Mar ianne Vander  Dussen,  
f rom your  of f ice  for   t i re less ly  organiz ing s i te  v is i ts ,  documentat ion and 
genera l ly  grant ing my wishes dur ing  the process  -  a l l  done wi th  huge 
smi les.

The whole process was a p leasure.    Again,  many,  many  thanks.

Warm regards,

Cla i re  Goodman

P.S.   I   received  the most  decadent ly   lovely  basket  o f  de l ights   th is  
morn ing  f rom Al l   the Best .  –  Thank you,  soundly !
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