March 19, 2011

Adam Parsons
Penny Brown
Bosley Real Estate
Toronto ON

Dear Adam and Penny

Many thanks to both of you for your highly efficient, professional
services in selling and purchasing for us recently. You were finely
tuned to the market and areas where we were buying/selling and open
to our expectations and demands — very appreciated. Further, your
patience and dedication in dealing with a difficult purchasing situation
made the experience considerably more manageable. It was comforting
to know that you were available with sound advice (returning emails/
texts/phone calls so promptly!) and wiling to get the deal signed and
sealed.

A huge load of gratitude also goes out to Marianne Vander Dussen,
from your office for tirelessly organizing site visits, documentation and
generally granting my wishes during the process - all done with huge
smiles.

The whole process was a pleasure. Again, many, many thanks.

Warm regards,

Claire Goodman

P.S. | received the most decadently lovely basket of delights this
morning from All the Best. — Thank you, soundly!
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